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1. 前置作業 

1.1. 準備專用網址 

您可於 AWS Route 53 購買一個專用的網址，或透過其他網域供應商購買，例如：HiＮet、

GoDaddy 等。 

注意：如果您已有網域註冊或託管在 Route53，您可直接使用此網域，並跳過以下網址設定的步驟，直接

進行購買流程。 

1.2. 網址設定 – 使用 AWS Route 53 

1. 前往 AWS 官網，登入您的帳號以造訪 AWS 的管理主控台。 

注意：如您尚未註冊 AWS 帳號，請點選［Create an AWS Account］進行註冊。 
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2. 搜尋 Route 53，並點選以進入 Route 53 服務。 

 
 

3. 點選［Register domain］以購買網域並註冊， AWS 將自動完成相關設定。 
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1.3. 網址設定 – 透過第三方網域商購買網址 

透過第三方網域商購買網址，例如：HiＮet、GoDaddy 等，請參照下方說明進行相關設定。 

1. 造訪 AWS 的管理主控台，前往 Route 53 服務，新增一組託管區域 (Hosted Zone)。 

 

2. 造訪您的網域供應商平台，此處以 HiNet 為例，登入平台後，將網址設定為自管，並將其指

向 AWS：網址需確實對應至 Route 53 託管區域中 Record Type=“NS” 中的 4 組數值。 

3. 如需查詢對應的 IP 位址，可依下方說明操作： 

a. 開啟終端機或命令提示字元，輸入指令 ‘nslookup’，並按下 Enter 鍵。 

b. 將 4 組 NS 數值複製貼上，再按下 Enter 鍵，即可以看到對應的 IP 位址。 

  

在終端畫面輸入指令。 
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2. 購買流程 

2.1. 搜尋 digiRunner 

1. 造訪 AWS Marketplace：https://aws.amazon.com/marketplace。 

2. 在關鍵字欄位輸入 digiRunner 以進行搜尋。 

   

2.2. digiRunner 搜尋結果 

您在搜尋結果頁面將會看到 4 種 digiRunner 產品方案。 

   

https://aws.amazon.com/marketplace
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2.3. digiRunner 產品：4 種解決方案 

方案比較： 

解決方案 
Auto Scaling  

自動擴展 

OpenSearch  

詳細的報表 
選擇的考量 

digiRunner Lite X X 經濟實惠 

digiRunner Lite  

(High Availability) 
O X 中等費用，高可用性 

digiRunner Enterprise X O 中等費用，詳細報表 

digiRunner Enterprise 

(High Availability) 
O O 

費用較高，但兼具高可用性和

詳細報表 
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2.4. 訂閱產品 

點選欲訂閱的 digiRunner 產品方案進入該頁面，並點選［Continue to Subscribe］以完成訂閱。 

 
 

2.5. 設定產品 

點選［Continue to Configuration］開始設定您的產品。
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2.6. 啟動產品 

點選［Continue to Launch］以進行產品的啟動流程。  

 
 

2.7. 開始安裝 

點選［Install URL］以前往安裝網址，並開始進行安裝。 
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3. digiRunner 安裝與設定 

3.1. 地區設定 

預設的安裝地區是 Tokyo (ap-northeast-1)。 

1. 您可從下拉式選單中選擇所需的地區以進行變更。 

 
 

2. 如果你想要安裝的 Region 尚未啟用，可參照以下圖片說明進行啟用。 
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3.2. 安裝參數 

您可使用預設的安裝參數進行設定。 
 

注意: 如果您的 AWS 網路環境與預設值衝突，則參數可能無法使用。可能造成衝突的原因如下： 

1. 已達 VPC 配額上限：請確認您的資源使用量維持在 VPC 配額限制內。請參閱 AWS 文件 以

了解更多詳情。 

2. 網段衝突：請確認您指定的網段沒有被佔用。 

 
  
 

  

選擇您的網域名稱 

如果沒有可供選擇的域名，請參閱「前置作業」章節 

輸入您的子網域 

若子網域為 api，則 digiRunner 的網址為 api.yourdomain 

輸入您的 digiRunner 登入密碼 
必須為 8~12 個字元，包含英文字母大小寫、數字和特殊

字元（@#$!%*?&） 

輸入新 VPC 的網段 

輸入新 VPC 中的 “公開子網段 1" 

輸入新 VPC 中的 “公開子網段 2" 

輸入新 VPC 中的 “私有子網段 1" 

輸入新 VPC 中的 “私有子網段 2" 

選擇測試或正式模式 

測試模式將以最低可運行的資源安裝，不適合正式使用 

https://docs.aws.amazon.com/zh_tw/vpc/latest/userguide/amazon-vpc-limits.html
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3.3. 安裝權限 

進行安裝的 AWS 帳號或 IAM 角色必須具有執行安裝的權限：digiRunner least-privilege 

permissions。 

 
 

3.4. 安裝過程 

 

  

選擇具有安裝權限的 IAM 角色 

如果您的 AWS 帳號具有管理員權限，則可跳過這一步 

勾選表示您已知道： 

CloudFormation 腳本將自行建立所需的 IAM 權限 

勾選表示您已知道： 
CloudFormation 腳本為巢狀結構，其中主腳本會建立其他

的子腳本  

點選以開始安裝 

主要腳本 

子腳本 

此區塊會顯示安裝的相關訊息，例如安裝的過程與進度 

https://marketplace-digirunner.s3.ap-northeast-1.amazonaws.com/doc/digiRunner-least-privilege-permissions.json
https://marketplace-digirunner.s3.ap-northeast-1.amazonaws.com/doc/digiRunner-least-privilege-permissions.json
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3.5. 安裝完成 

安裝所需時間如下： 

⚫ digiRunner Lite：約 25 分 

⚫ digiRunner Lite (High Availability)：約 35 分 

⚫ digiRunner Enterprise：約 35 分 

⚫ digiRunner Enterprise (High Availability)：約 45 分 

注意：實際安裝時間會依據 AWS 的雲端基礎設施環境而有差異，當 AWS 環境不穩定時，安裝時間可能

會更長。 

 

1. 當主要腳本顯示 ‘CREATE_COMPLETE’，即表示已安裝完成。 

2. 點選［Outputs］。 

3. 點選 digiRunner 網址以登入主控台。 

 
 

4. digiRunner 的操作說明，請參見下方表格的手冊。 

手冊名稱 Key 連結 

digiRunner User Manual UserManual 
https://marketplace-digirunner.s3.ap-northeast-
1.amazonaws.com/doc/digiRunner_v4_User_Manual_
v3.1.1_EN.pdf 

digiRunner API Composer 

Operation Manual 
UserManualComposer 

https://marketplace-digirunner.s3.ap-northeast-
1.amazonaws.com/doc/digiRunner_v4_Composer_Ma
nual_v2.0.1_EN.pdf 

digiRunner Scenarios Manual UserManualScenarios 
https://marketplace-digirunner.s3.ap-northeast-
1.amazonaws.com/doc/digiRunner_v4_Scenarios_Ma
nual_v4.03_EN.pdf 

https://marketplace-digirunner.s3.ap-northeast-1.amazonaws.com/doc/digiRunner_v4_User_Manual_v3.1.1_EN.pdf
https://marketplace-digirunner.s3.ap-northeast-1.amazonaws.com/doc/digiRunner_v4_User_Manual_v3.1.1_EN.pdf
https://marketplace-digirunner.s3.ap-northeast-1.amazonaws.com/doc/digiRunner_v4_User_Manual_v3.1.1_EN.pdf
https://marketplace-digirunner.s3.ap-northeast-1.amazonaws.com/doc/digiRunner_v4_Composer_Manual_v2.0.1_EN.pdf
https://marketplace-digirunner.s3.ap-northeast-1.amazonaws.com/doc/digiRunner_v4_Composer_Manual_v2.0.1_EN.pdf
https://marketplace-digirunner.s3.ap-northeast-1.amazonaws.com/doc/digiRunner_v4_Composer_Manual_v2.0.1_EN.pdf
https://marketplace-digirunner.s3.ap-northeast-1.amazonaws.com/doc/digiRunner_v4_Scenarios_Manual_v4.03_EN.pdf
https://marketplace-digirunner.s3.ap-northeast-1.amazonaws.com/doc/digiRunner_v4_Scenarios_Manual_v4.03_EN.pdf
https://marketplace-digirunner.s3.ap-northeast-1.amazonaws.com/doc/digiRunner_v4_Scenarios_Manual_v4.03_EN.pdf
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4. 登入 digiRunner 

1. 使用預設的帳號與密碼登入系統： 

● 帳號：manager 

● 密碼：{您設定的參數值} 

 
 

2. 若您忘記密碼，請前往 ［AWS Systems Manager］>［Parameter Store］> 

［/dgr/password/ac_username_manager］。於［Overview］頁面，找到設定密碼的 

［值］欄位，然後切換開關以顯示解密的值 (Show the decrypted value)。   
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3. 點選［About］以查看 digiRunner 的版本 。 

 
 

4. 若您安裝的方案為 High Availability，則 digiRunner Server 頁面將顯示 2 台以上的

Container，如否，則只會顯示 1 台 Container。 
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5. digiRunner 報表與架構 

5.1. digiRunner 報表 

5.1.1. 簡易報表管理 

digiRunner Lite 和 digiRunner Lite (High Availability) 提供簡易的資料報表。 

 

5.1.2. 詳細報表分析 (OpenSearch Dashboard) 

digiRunner Enterprise 和 digiRunner Enterprise (High Availability) 提供詳細的報表分

析。 
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5.2. digiRunner 部署架構 (Architecture) 

5.2.1. 部署架構 - digiRunner Lite 

1. 部署架構 

 

2. AWS Infrastructure Resources – Pricing 

Resource Resource Full Name Pricing 

VPC Virtual Private Cloud - NAT gateway https://aws.amazon.com/vpc/pricing/  

Route 53 Route 53 https://aws.amazon.com/route53/pricing/  

Cloud Map Cloud Map https://aws.amazon.com/cloud-map/pricing/ 

ECS Elastic Container Service - Fargate https://aws.amazon.com/fargate/pricing/  

RDS for mariaDB Relational Database Service https://aws.amazon.com/fargate/pricing/  

EFS Elastic File System https://aws.amazon.com/efs/pricing/  

ELB Elastic Load Balancer https://aws.amazon.com/elasticloadbalancing/pricing/  

EventBridge EventBridge https://aws.amazon.com/eventbridge/pricing/ 

Lambda Lambda https://aws.amazon.com/lambda/pricing/ 

CloudWatch CloudWatch https://aws.amazon.com/cloudwatch/pricing/  

https://aws.amazon.com/vpc/pricing/
https://aws.amazon.com/route53/pricing/
https://aws.amazon.com/cloud-map/pricing/
https://aws.amazon.com/fargate/pricing/
https://aws.amazon.com/fargate/pricing/
https://aws.amazon.com/efs/pricing/
https://aws.amazon.com/elasticloadbalancing/pricing/
https://aws.amazon.com/eventbridge/pricing/
https://aws.amazon.com/lambda/pricing/
https://aws.amazon.com/cloudwatch/pricing/
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5.2.2. 部署架構 - digiRunner Lite (High Availability) 

1. 部署架構 

 

2. AWS Infrastructure Resources – Pricing 

Resource Resource Full Name Pricing 

VPC Virtual Private Cloud - NAT gateway https://aws.amazon.com/vpc/pricing/  

Route 53 Route 53 https://aws.amazon.com/route53/pricing/  

Cloud Map Cloud Map https://aws.amazon.com/cloud-map/pricing/ 

ECS 
Elastic Container Service – Fargate 

(Autoscaling) 
https://aws.amazon.com/fargate/pricing/  

RDS for mariaDB 
Relational Database Service  

(Muilti-AZ) 
https://aws.amazon.com/fargate/pricing/  

EFS Elastic File System https://aws.amazon.com/efs/pricing/  

ELB Elastic Load Balancer https://aws.amazon.com/elasticloadbalancing/pricing/  

EventBridge EventBridge https://aws.amazon.com/eventbridge/pricing/ 

Lambda Lambda https://aws.amazon.com/lambda/pricing/ 

CloudWatch CloudWatch https://aws.amazon.com/cloudwatch/pricing/  

https://aws.amazon.com/vpc/pricing/
https://aws.amazon.com/route53/pricing/
https://aws.amazon.com/cloud-map/pricing/
https://aws.amazon.com/fargate/pricing/
https://aws.amazon.com/fargate/pricing/
https://aws.amazon.com/efs/pricing/
https://aws.amazon.com/elasticloadbalancing/pricing/
https://aws.amazon.com/eventbridge/pricing/
https://aws.amazon.com/lambda/pricing/
https://aws.amazon.com/cloudwatch/pricing/
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5.2.3. 部署架構 - digiRunner Enterprise 

1. 部署架構 

 

2. AWS Infrastructure Resources – Pricing 

Resource Resource Full Name Pricing 

VPC Virtual Private Cloud - NAT gateway https://aws.amazon.com/vpc/pricing/  

Route 53 Route 53 https://aws.amazon.com/route53/pricing/  

Cloud Map Cloud Map https://aws.amazon.com/cloud-map/pricing/ 

ECS Elastic Container Service – Fargate https://aws.amazon.com/fargate/pricing/  

RDS for mariaDB Relational Database Service https://aws.amazon.com/fargate/pricing/  

EFS Elastic File System https://aws.amazon.com/efs/pricing/  

ELB Elastic Load Balancer https://aws.amazon.com/elasticloadbalancing/pricing/  

EventBridge EventBridge https://aws.amazon.com/eventbridge/pricing/ 

Lambda Lambda https://aws.amazon.com/lambda/pricing/ 

CloudWatch CloudWatch https://aws.amazon.com/cloudwatch/pricing/  

OpenSearch OpenSearch (1 data node) https://aws.amazon.com/opensearch-service/pricing/ 

https://aws.amazon.com/vpc/pricing/
https://aws.amazon.com/route53/pricing/
https://aws.amazon.com/cloud-map/pricing/
https://aws.amazon.com/fargate/pricing/
https://aws.amazon.com/fargate/pricing/
https://aws.amazon.com/efs/pricing/
https://aws.amazon.com/elasticloadbalancing/pricing/
https://aws.amazon.com/eventbridge/pricing/
https://aws.amazon.com/lambda/pricing/
https://aws.amazon.com/cloudwatch/pricing/
https://aws.amazon.com/opensearch-service/pricing/
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5.2.4. 部署架構 - digiRunner Enterprise (High Availability) 

1. 部署架構 

 

2. AWS Infrastructure Resources – Pricing 

Resource Resource Full Name Pricing 

VPC Virtual Private Cloud - NAT gateway https://aws.amazon.com/vpc/pricing/  

Route 53 Route 53 https://aws.amazon.com/route53/pricing/  

Cloud Map Cloud Map https://aws.amazon.com/cloud-map/pricing/ 

ECS 
Elastic Container Service – Fargate 

(Autoscaling) 
https://aws.amazon.com/fargate/pricing/  

RDS for mariaDB 
Relational Database Service  

(Muilti-AZ) 
https://aws.amazon.com/fargate/pricing/ 

EFS Elastic File System https://aws.amazon.com/efs/pricing/  

ELB Elastic Load Balancer https://aws.amazon.com/elasticloadbalancing/pricing/ 

EventBridge EventBridge https://aws.amazon.com/eventbridge/pricing/ 

Lambda Lambda https://aws.amazon.com/lambda/pricing/ 

CloudWatch CloudWatch https://aws.amazon.com/cloudwatch/pricing/  

OpenSearch OpenSearch (3 data node) https://aws.amazon.com/opensearch-service/pricing/ 

https://aws.amazon.com/vpc/pricing/
https://aws.amazon.com/route53/pricing/
https://aws.amazon.com/cloud-map/pricing/
https://aws.amazon.com/fargate/pricing/
https://aws.amazon.com/fargate/pricing/
https://aws.amazon.com/efs/pricing/
https://aws.amazon.com/elasticloadbalancing/pricing/
https://aws.amazon.com/eventbridge/pricing/
https://aws.amazon.com/lambda/pricing/
https://aws.amazon.com/cloudwatch/pricing/
https://aws.amazon.com/opensearch-service/pricing/
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6. 解除安裝 

1. 選取欲解除安裝的主要腳本。 

2. 點選［Delete］以完成解除安裝。 
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7. 疑難排解 

如果您無法成功安裝，請先解除安裝，並參考以下說明以排除問題： 

1. 確認至少有一個網域註冊或託管於 Route 53。 

2. 確認使用具有權限的 AWS 帳號進行安裝（必須使用 Admin 帳號)。 

3. 檢查 VPC 資源環境是否已達上限，例如：VPC 數量已達上限 5 個或其他限制。 

請參閱 AWS 文件 以了解更多詳情。 

4. 確認設定的密碼符合規則：必須為 8~12 個字元，包含英文字母大小寫、數字和特殊字元

（@#$!%*?&）。 

5. 確認設定的網段與現有網段沒有衝突。 

6. 確認在安裝過程中輸入的資料皆已確實選擇及填寫。 

7. 如已排除上述問題，可能為 AWS 系統異常，請嘗試重新安裝。 

 
 

  

https://docs.aws.amazon.com/zh_tw/vpc/latest/userguide/amazon-vpc-limits.html
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⚫ 尋求技術支援 

Email：eapdd_aws@tpisoftware.com 

⚫ 與業務聯繫 

Email：service@tpisoftware.com 
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